
Thanks to all those churches who participated in the 
first CCFS Customer Insights Survey. Your feedback will 
become an important reference point as we continue to 
improve and develop what we do. 

Overview of Results

The survey was limited to Victorian and Tasmanian 
affiliates with a summary of the key aspects of the survey 
provided below.

• 65% of respondents were churches with under 100 
regular attendees. 62.5% of respondents had income 
under $125,000.

• CCFS was the most common ‘primary’ financial 
institution amongst respondents (25%) with the CBA in 
2nd place (18%). 

• Over half of those churches who had a ‘primary’ 
relationship with a financial organisation other than 
CCFS used CCFS as a secondary provider (56%), mainly 
for specialised products and services.

• The most popular CCFS products and services are 
the Minister’s Expenses Account followed by the LSL 
Accumulator and loans.

• The most popular products with other financial 
institutions (other than a transactional account) are 
corporate credit cards and cash management accounts.

• Those respondents that have their main relationship 
with another financial institution do so mainly because 
the branch is convenient (58%) and/or they have “always 
used them” (54%) (multiple answers were allowed). 

We are greatly encouraged by the number of churches 
that support mission through the utilisation of CCFS 
products and services and we continue to look for ways  
to serve churches more effectively.

Likes & Dislikes

1. CCFS customer service – The most liked aspect of 
CCFS was our great customer service. The team was 
rated with a score of 9.5 and reflects their genuine 
commitment to looking after the needs of our 
customers. Well done team!

2. Product & services – There was also strong recognition 
of the products and services offered by CCFS which 
resulted in an overall Product and Service satisfaction 
score of 8.5.

3. The missional aims of CCFS – These were also 
a prominent feature of responses. Respondents 
appreciated our Not-for-Profit ethos, low fees and the 
commitment to supporting Churches of Christ churches. 

We are also grateful to those churches that gave guidance 
on how we can improve. Some of the major areas 
identified included:

1. CCFS Online – Some found that the use of CCFS online 
was difficult, particularly in relation to batches. We are 
currently looking at ways to streamline this further 
and will hopefully reduce and inconvenience being 
experienced.

2. Need for more information – This was requested both 
for batch payments and on statements. We will continue 
to work with our service partners to enhance these 
features

3. Greater communication – Many said that they wanted 
to know more about our products and services and 
what we do.
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Devote yourselves to prayer, being watchful and thankful.

Karen Wilson Branch Services Officer

T:  (03) 9488 8877   E: info@ccfsaustralia.org.au

And the winner is…

Victoria Office:
1st Floor 582 Heidelberg Road, Fairfield VIC 3078

South Australia Office:
114 Henley Beach Road, Torrensville SA 5031
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Contact Details

Congratulations to Berwick Church of Christ who is the winner of a 
$250 gift card from CCFS. Thanks to Melinda Izvekov for completing 
the Customer Insights survey on behalf of the Church. 

Joel Plotnek, CCFS Managing Director and Rob Nyhuis, CCVT Executive 
Officer can be seen picking out the name of the winning church.

Mara Novembre Client Liaison Officer

T: (03) 9488 8877   E: info@ccfsaustralia.org.au

Gillian Rowe State Coordinator SA/NT

T: (08) 8443 7572   E: growe@churchesofchrist-sa.org.au

Stuart Campbell National Relationship Manager

T: (03) 9488 8877   E: scampbell@ccfsaustralia.org.au

Shot of Inspiration

Helpful Hints 

Transfers to CCFS Prepaid Visa cards

When transferring funds to a CCFS prepaid Visa card, make sure that the account name used is exactly the same as the 
name the card was activated in. If not, the transfer will be rejected, delaying the transfer. If you can’t recall Activation 
details, log in to the card portal (link is on the home page of the CCFS website) or give us a call.

- Col 4:2 (NIV)

- Phil 4:6 (NIV)

Do not be anxious about anything, but in every situation, by prayer 
and petition, with thanksgiving, present your requests to God.

Disclaimers: Church of Christ Financial Services Limited (CCFS) ABN 86 165 535 866 AFSL number 502160 is regulated by many regulators including AUSTRAC, ASIC and APRA. It is important for investors 
to note the following important information: ASIC: Investors should be aware that deposits invested with CCFS are not subject to the normal requirement to have a disclosure document or Product 
Disclosure Statement and be registered or have a trust deed under the Corporations Act 2001. The depositors’ scheme is not required to be examined or approved by ASIC. Deposits lodged with CCFS are 
designed for investors who wish to promote the charitable and religious purposes of CCFS and for whom the consideration of profits are not of primary relevance in the investment decision. APRA: CCFS is 
not prudentially supervised by APRA. Therefore, an investor in CCFS will not receive the benefit of the financial claims scheme or the depositor protection provisions in the Banking Act 1959. Investments in 
CCFS are intended to be a means for investors to support the charitable and religious purposes of CCFS.


